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PURPOSE:  
To announce the procedures required to comply with the settlement of class action lawsuit “Robert 
Lubitz et al vs. DaimlerChrysler Corp”, Case Number BER-L-4883-04. 
 
TIMING: 
On July 20, 2006 a mailing began to all members of the class “2003-2004 Jeep Grand Cherokees 
sold in the U.S.” that includes a FREE brake inspection certificate to be redeemed at an authorized 
Jeep Dealer.  Per the settlement, there are two groups of vehicles; those who receive a “BLUE” 
colored certificate and those who receive a “WHITE” colored certificate (copy attached).  Both 
certificates contain the same language.  
 
ACTION: 
For all customers (BLUE or WHITE certificate) perform the brake inspection steps described in 
Service Bulletin 05-003-06 at “No Charge” to the customer.  Attach the certificate to the “hard copy” 
of your repair order.  If the customer does not have the certificate, verify that the vehicle is included in 
the class by using VIP.  Then verify that the inspection has not been previously performed by checking 
the Service History.  The customer is entitled to one FREE brake inspection.  If a second inspection 
claim is entered the claim will reject with Message Code  HB6 -  Repeat Repair. 
 
ADDITIONAL REQUIREMENTS: 
For customers with a BLUE certificate: If the inspection reveals a pulsation, continue with the repair 
procedure steps as outlined in Service Bulletin 05-003-06.  These repairs for customers with a BLUE 
certificate must be performed at “No Charge” to the customer without regard to time and mileage. 
 
For customers with a WHITE certificate: If the inspection reveals a pulsation and the vehicle is 
within 3 years and 36,000 miles from the In Service Date, continue with the repair procedure steps 
as outlined in Service Bulletin 05-003-06.  If the vehicle is within the 3 year 36,000 mile period, the 
repairs for customers with a WHITE certificate must be performed at “No Charge” to the customer.   
 
In order to be reimbursed for this service you must use the labor operations as defined in Service 
Bulletin 05-003-06.  
 
 
 
 
 

TO:  Dealer Principal, Service Mgr., Parts Mgr., and 
Warranty Claims Administrator 

 
SUBJECT:  2003 / 2004 JEEP GRAND CHEROKEE 
FRONT BRAKE INSPECTION, CLASS ACTION 
SETTLEMENT

NO:  D-06-17 
DATE: July, 2006 

FOR:      X Dealers 
         Business Centers 

WARRANTY 
BULLETIN



 
 
Please direct all customers who may have previously paid for a front brake pulsation repair, and 
desire consideration for reimbursement under a goodwill adjustment, to send their receipts to: 
 
DaimlerChrysler Customer Assistance Center 
P.O. Box 21-8004 
Auburn Hills, Michigan  48321-8004 
 
 
OTHER INFORMATION: 
 
The 1999 – 2002 model year Grand Cherokees are involved in a separate settlement that does not 
involve any dealership service activity. A copy of this settlement letter is attached for information 
purposes only. 
 
 
 
Please ensure that all affected dealership personnel are aware of this bulletin.  

 
 
 

                          WARRANTY OPERATIONS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

2003-2004 Model Year Jeep Grand Cherokee WARRANTY Subclass 
 

 

 



 

 
 
 
 



 

 
 
 
 
 



 

 
 
 
 
 
 
 
 



 
 
 

2003-2004 Model Year Jeep Grand Cherokee EXPIRED WARRANTY Subclass 
 

 

 
 
 



 

 

 
 
 
 



 

 
 
 
 
 



 

 
 
 
 
 
 
 



 
 
 

1999-2002 Model Year Jeep Grand Cherokee Class Action Settlement 
 

 

 
 



 

 
 
 
 



 

 
 
 
 
 



 

 
 
 
 
 



 
 
 
 
 


